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Jatsl npoBeneHus paboT 1o cOOpy NMEpBUYHBIX AAHHBIX:

HEJOCTATKH B JEATEJIBHOCTHU

B pe3yabTaTe npoBeieHUs] HE3aBHCHMOI OLIEHKH Ka4eCTBA OKA3aHUA YCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KPUTepHio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00
OpraHu3alum»:

HecooTBercTBre HHGOPMAINHN O IESITEIFHOCTH OpraHU3aluy 00pa3oBaHus, Pa3MEICHHON Ha MH(OPMAIIMOHHBIX CTEHAAX B IIOMEIIEHUH OpraHn3allui 00pa30BaHus, €€ COACPKAHUIO U
nopsaaky (popme), ycTaHOBICHHBIM HOPMATHBHBIMU NTPABOBBIMH akTaMu. OTCYTCTBYET Clieytomas HHOPMAIHs:
- JIOKaJIbHbIE HOPMATHBHBIE aKThI II0 OCHOBHBIM BOIIPOCaM OpraHU3allMU U OCYILECTBIICHH 00pa30BaTeIbHON A€ATEIIEHOCTH, B TOM YHCIIE perjlaMe HTUPYIOIe [IpaBUia puemMa
00y4aIoIInXCsl, PEXKHUM 3aHATHIH 00ydarouxcs, (OpMbl, TEPHOTUYHOCTD U MOPSIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MMPOMEKYTOUHOU aTTecTanny 00y4atonxcs, MOpsIoK U
OCHOBAHHSI IEPEBOJIa, OTUYMCIICHUSI U BOCCTAHOBJICHUS 00YYaIOINXCS, MOPSI0K 0hOpMIICHNSI BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS U ITPEKPALEHHUs] OTHOILICHNI MEXy 00pa3oBaTeIbHON
OpraHu3ael 1 00yJaronmMucs U (WIN) POIUTEIIMHU (3aKOHHBIMH NPEJICTABUTENISIMHI) HECOBEPIICHHOIETHUX 00YyJafoLiXCsl. (4aCTHYHO)

- 00 y4eOHBIX IUIAaHAX PeaTn3yeMbIX 00pa30BaTENbHBIX MPOTPAMM € IPHIIOKEHHEM HX KOMHI (4aCTHYHO)

HecooTBeTcTBHE HHPOPMALIUH O ACATSILHOCTH OpraHU3aI[ii 00pa30BaHus, pa3MEIICHHON Ha O(UIIHAIEHOM CaiiTe OpraHU3alruyd 00pa3oBaHUs, €€ COACPKAHUIO U MOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMM IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyolIas HHpOpManus:

- O KaJICHAAapHOM y‘IC6HOM Fpaq)I/IKe C IPHUJIOKCHUECM €TI0 KOIINH

Ha O(I)I/II_II/IaJ'IBHOM caiite 06paSOBaT6J’ILHOﬁ OpraHu3aluum OTCYTCTBYCT I/IH(bOpMaLII/Iﬂ O JUCTAaHIIMOHHBIX crocobax BSaHMOHeﬁCTBHﬂ C MOJIy4YaTesiMu O6paSOBaTeJ'IBHLIX yciayr, B
YaCTHOCTU:

- TEXHUYECKOM BO3MOKHOCTH BBIPAXKCHUSA TOJTYy4aTCIIMA O6pa30BaTeHLHBIX YCJIYT MHCHHS O KAaY€CTBE OKa3aHUA YCIyT (HaJ'II/ILII/Ie AHKCTBI JIJId OITpocCa IrpaXKJaH Wi TUIEPCChUIKN Ha Hee)

ITo pesyabTaram onenku kpurepusi «KomdoprHoCTh yC/10BHil IpeAoCTaB/IeHUs YCJIYI» BbISIBJICHBI CJIeAy0LIHe HEJOCTATKH:
B oprannzarum oTcyTCTBYIOT KOMGOPTHBIE YCIOBHS AJIS MPEIOCTABICHUS YCIYT (TIepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIUBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIAaCTU 00 yTBEP KACHUH [TOKa3aTeleld He3aBUCUMON OLIEHKU KaueCTBa), B YJACTHOCTH:



- HAJIMYUEC U ITOHATHOCTh HABUTAIIMU BHYTPHU OpTraHU3aluNu

ITo pe3ysbTaTaM OLEHKH KpUTEpHs «10CTYNHOCTH YCJYT 1/ HHBAJIUI0B» HMEIOTCS CIeAYIOIHe HeA0CTATKH:
[Tomerenunst 06pa3oBaTeIbHON OpraHU3aluy U MPHUJIEraloniel K Hell TeppUTOpuH He 000PYIO0BAHBI C YYETOM JOCTYITHOCTH JUIS MHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pynoBaHKE BXOJHBIX TPYIII MAHAYyCaMU (ITOIEMHBIMHA TIATPOPMAMN)
- BBIJICJICHHBIE CTOSHKH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB WHBAJIHUIOB
- QAN THPOBAaHHbIE T THI, IOPYYHH, PACIINPEHHBIEC ABEPHbIE IIPOESMBI
- CMEHHBIE Kpecia-KOISICKU

- CIICIUAJIBHO 060py,HOBaHHBIC CAHUTAPHO-TUTUCHUYCCKUE TIOMEIECHNU B OpTaHU3allun

B opraHu3anu OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TO3BOJIIOIINX HHBAJIHMAAM MOIyYaTh 00pa3oBaTeNbHBIC YCIyTH HapaBHE C IPYTHUMH, B Y2 CTHOCTH:

- IyOIMpoBaHKeE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpopMannu

- nyGipoBaHue HaAMUCeil, 3HAKOB 1 MHOW TEKCTOBOHN M rpaduueckoil HHPOpMaLUK 3HAKAMH, BBIIIOIHEHHBIMH pelibe)HO-ToYeYHBIM mpHpTOM Bpaiis

- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAIUIAM M0 CIIYXY (CIyXY M 3pEHHI0) YCIYT CypaonepeBoJuuKa (TugiocypaonepeBoIinKka)

- IOMOIIb, OKa3bIBacMasi padOTHHUKaMH OPraHH3aliH, IPOIIEIITIMHU Heo0X0quMoe 00ydeHre (MHCTPYKTHPOBAHNKE), 10 CONPOBOXKICHHIO HHBAJIHAOB B IIOMCIICHIN OpraHU3alUuH

- BOBMOXXHOCTb NPEAOCTaBJICHUA 06pa30BaTeJ'II>HbIX YCIyr B JUCTAHOMOHHOM PECKUME UM Ha IOMY

BbIBO/IbI U ITPEJIOKEHUSA

IIo pe3yabraTaMm oneHkH Kputepusi «OTKPBITOCTD U JOCTYNHOCTH HH()OPMALIMH 00 OPraHU3ALMU»:
[IpuBecty B cooTBeTCTBHE HH(POPMALIUIO O JEIATEILHOCTH 00pa30BaTeIbHON OpraHU3auy Ha NH(GOPMAMOHHBIX CTEH/IaX B TOMEIIEHUSIX OpraHn3alny, pa3MeIeHne ee B OpoIIopax,
OykJierax, B YaCTHOCTH:
- JIOKaJIbHbIE HOPMATUBHBIE aKThI IO OCHOBHBIM BOIIPOCaM OPraHU3allMU M OCYIIECTBICHHUS 00pa30BaTEIbHON AEATEIBHOCTH, B TOM YHCIIE PErVIAaMEHTUPYIOIIKE MTPaBHiIa IpueMa
00yJaromuxcs, pexxuM 3aHATHH 00ydaromuxcs, GopMbl, MEPHOTUYHOCT U MOPSAOK TEKYIIEro KOHTPOJIA yCIIEBAaeMOCTH U IPOMEXKYTOYHOM aTTeCTallui 00YJaroLuXCsl, MOPSAA0K U
OCHOBaHHSI IEPEBO/JIa, OTUNCIICHNSI U BOCCTAHOBJICHHUsI 00YYaIOMINXCS, MOPSIOK 0hOpMIIeHNSI BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS U ITPEKPALEHHUs] OTHOILIEHNI MEX 1y 00pa3oBaTeIbHON
opraHu3aiel ¥ o0yJaronmmMucs 1 (WIH) POAUTENIMH (3aKOHHBIMH NPEICTaBUTEISIMHI) HECOBEPIIIEHHOIETHUX 00yJaromuXxcs. (YaCTUIHO)

- 00 y4eOHBIX IUIaHAX peaTn3yeMbIX 00pa30BaTENbHBIX MIPOTPAMM C IIPHIIOKEHHEM HX KON (4aCTHYHO)

[IpuBectyu B cooTBETCTBHE MH(DOPMALIMIO O JEIATEILHOCTH OpraHU3ally, pa3MeICHHON Ha 0(HIHMaIbHOM caliTe OpraHu3aluy B cetu « HTepHeT», paBuiiaM pa3MelieHus Ha
ounmansHOM caiite oOpa3oBaTenbHON opranu3anuy B cetd "MHTepHeT" 11 00HOBNIEHNS MH(OpMAIK 00 00pa30BaTENbHOM OPraHU3aINH, YTBEP KJICHHBIM ITOCTAHOBIICHHEM
IIpaBurensctBa PO ot 10 uronst 2013 r. Ne 582, 1 TpeOoBaHMSIM K CTPYKTYpe OHIHMAIBHOTO caiita 00pa3oBaTesbHOIM OpraHu3aliy B HHPOPMAIIMOHHO-TEJIEKOMMYHHKAIIHOHHOW CETH
»~JIHTepHeT" n popmary npezacraBieHus Ha HEM nHOpMAaLNK, YTBEPKICHHBIM ITpHKa3oM PocobpHanzopa ot 29 mast 2014 Ne 785, B yactHOCTH:

- 0 KaJIeHIapHOM yueOHOM Tpadrke ¢ MPUIOKEHUEM €T0 KOTIHH



ObecneunTh HATMYKE U PYHKIIMOHUPOBAHKUE HA OQHUIMATEHOM caiiTe 00pa3oBaTeIbHOMN OpraHu3anuu HHGOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOTyYaTeIISIMU
00pa3oBaTeNbHBIX YCIYT, B 44CTHOCTH:

- TEXHHYECKOM BO3MOKHOCTBIO BHIPKEHHS MOTyYaTEIIMU 00pa30BaTENIbHBIX YCIYT MHEHHUS O KAYECTBE OKa3aHUsl yCIyT (HAIMYNe aHKEThI ISl OTPOCca MPaK/IaH MM THIIEPCChUIKY Ha
Hee)

ITo pe3yabTatam onenku kpurepust «KomdopTHOCTH yc10BHii NpegocTaBIECHUS YCJIYT, B TOM YHCJe BpeMsl 05KHIAHHUS NPeI0CTaBIeHUA YCIyD»:
ObecnieunTs B OpraHn3auy KOMGOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIIyT (IIEpeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEP KACHNH MTOKa3aTeIel He3aBUCHMON OLICHKH Ka4ecTBa), B YaCTHOCTH:

- HaBUIragu BHYTpH 06pa30BaTeJ’ILHOI71 OopraHm3anuun

Ilo pesyiabTraraM oneHKH KpuTepus «J0oCTyHOCTD yCayr AJ1sl HHBAJIHI0BY:
O6opyznoBaTh MOMeIIEeHN 00pa30BaTEIbHON OpPraHN3aliy ¥ IPUJIETAIOMIEH K Hell TEPPUTOPHH € YIETOM JIOCTYIMHOCTH [UISl MHBAJIHUIOB, B YACTHOCTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (T0bEMHBIMH TIIAT(HOPMaMU)
- BBLICJICHHBIMH CTOSTHKaMU JJI aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB
- aIaNTUPOBAaHHBIMU JIU(TaMU, NOPYUHIMHU, PACHINPEHHBIMHU IBEPHBIMHU POEMaMU
- CllelMajIbHBIMU KPECIaMU-KOJIACKaMHU

- CricoyaJIbHO OGOpy}lOBaHHbIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMU B Oprannu3anun

ObecneunTh B OpraHNU3aIlMH YCIOBHS JOCTYIHOCTH, O3BOJISIONINE HHBAINAAM NOJIY4aTh YCIyTH HapaBHE ¢ APYTHUMH, B YACTHOCTH:
- IyOIMpoBaTh AJSI MHBAIHIOB T10 CIIyXy U 3pEHUIO 3BYKOBYIO M 3pUTEIILHYIO HHPOPMAIIHIO
- IyOnMpoBaTh HAJIIMCH 3HAKAMH, BBINIOJHEHHBIMHU pelibepHO-TOYeYHbIM pupTOM bpaiins

- IPEJOCTABUTh MHBATUIIAM 110 CIIYXY (CIIyXY M 3PSHHUI0) YCIYTH CYpIOIepeBOAYMKA (TH(HIOCYPAOICPEBOTINKA)
- 00eCIeYnTh IIOMOLIBIO COMPOBOXK/ICHUE MHBAM/IOB B IIOMEILICHUSIX OpraHU3alHii, OKa3biBaeMOW pabOTHUKaMK 00pa30BaTeIbHON OpraHu3aliy, NPOLICAIINMA HEOOX0IUMOe 00yYeH e
(MHCTPYKTHPOBAHUE)

- BOBMOXXHOCTb IPEAOCTABJICHUA 06paSOBaT€J'IBHLIX yCiayr B AUCTAHOMOHHOM PEKXHUME U HA IOMY



